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To,
The Director General,
Sindh Coal Authority,
Government of Sindh,
KARACHI.

SUBJECT: COMPLAINT U/S 35 SPPR 2010 (AMENDED — 2019) AGAINST THE M/S.
UNITED INSURANCE COMPANY LIMITED PAKISTAN.

The worthy Competent Authority “Director General Sindh Coal Authority” may please
refer to above mentioned subject with request to take immediate action U/S 35 SPPR 2010 (Amended 2019)
against the M/s. United Insurance Company Limited Pakistan regarding the misappropriations convicted
with the involvement of Officers of Sindh Coal Authority Government of Sindh, Karachi and officially
record this complaint on official record.

2. In FY. 2021-22, the M/s. United insurance Company Pakistan forcibly withheld our
legitimate claims and misguided the government authority and succeeded in acquiring 4" extension at
favorable rates. On our complaint, the immediate action through correspondence & meetings was taken
then the insurance company partially reimbursed the withheld claims through cheque No. 00019111 dated
13.12.2022 & Pay Order No.00678124 dated 10.04.2023 that validates the conduct of misappropriation
which is contrary to rules and regulation, the copies are attached herewith for ready reference.

3. Notwithstanding the above, my legitimate claims of Policy Years 2021-22 and 2022-23 are
still pending at the disposal of M/s. United Insurance Company Limited Pakistan with deliberate delays,
the details are as under;

HEAD FOLICY | SUBMISSION | AMOUNT | STATUS
OPD & IPD — Reimbursement 2021-22 | Feb-2022 14,658/~ Un-Settled
Hospitalization (IPD) — Reimbursement | 2022-23 | March-2023 56,684/- Pending
Total Amount (Rs.) -—- 71,342/- -
4. M/s. United insurance Company with the involvement of SCA Officers has created

impediment & hinderances and constantly made violations of Contract Agreement, which is contrary to
procurement rules. It is a practice to forcibly withheld the legitimate claims overwhelmingly without lawful
reasons for attaining the extension at exaggerated rates through the assistance of involved officers. Due to
misappropriation, the medical facility has been made compromised and constantly creating hindrances in
medical services of myself and beloved family members.

5. It is, therefore, requested to avoid any unaffordable circumstances this complaint shall be
officially documented Under Section 35 SPPR 2010 (Amended 2019) and immediate action must be taken
with requested to expedite the pending re-imbursements of claimant. Further, the contract agreement with
M/s. United insurance Company must be terminated immediately by declaring blacklisted in view forgoing
section of SPPR and the remaining amount after settlement of accounts shall be relmb sed in Government

Account, please, —
¥ e
Enclosed: As Above, (AGHA ASADU

Assistant Director (Hydfogeology)
Sindh Coal Authority, Govt. of Sindh,
Karachi.
Capy for Information to:-
1. D.S Staff/ P.S. to Minister for Energy, Government of Sindh, Karachi.
2. PS. to Secretary, Energy Department Government of Sindh, Karachi.
3. Complaint Cell, SGA&CD, Government of Sindh, Karachi.
4. Complaint Cell, Chief Minister Sindh, Government of Sindh, Karachi.
3. Executive Director, Security and Exchange Commission of Pakistan, NIC Building, 63 Jinnah Avenue,
Islamabad.
. _ Managing Director, Sindh Public Procurement Regulatory Authority, Government of Sindh, Karachi.
WL o Transparency International Pakistan, Plot 72F/2, Floor # |, 9" Street, Jami Commercial Street, D.H.A.
Phase VII, Karachi.
8. Personal Copy




