5-C, 2nd Floor, Khayaban-e-Ittehad, Phase VII,
Def Housing Authority, Karachi.
T R A N S P A R E N C Y T;:e(g?f21?-%55‘380403. 35390409, Fax: 35390410
lNTERNATIO NAL.PAKISTAN E-mail: ti pakistan@gmail.com

—
@ Website: www.transparency.org.pk

15" September, 2015 TL15/159/7A

Managing Director,

Sui Southern Gas Company Limited,
SSGC House,

Karachi.

Sub: Grievance Filled Against Unjust by Sui Southern Gas Company by Wrongfully
Rejecting "KZK Group’ Offers and Favoring Only Selections of Selection of Supplier for
Tender No. SSGC/FP/6158 for Hydraulic Loader.

Dear Sir,

Transparency International Pakistan has received a complaint, dated 2" September, 2015 from
M/s KZK Industrial & Commercial Co.. against “Unjust by Sui Southern Gas Company by
wrongfully rejecting “KZK Group’ bud and favoring Preselected Supplier for Tender No.
SSGC/FP/6158 for Hydraulic Loader (Complaint is enclosed for your ready reference).

The Complainant has made the following allegations;

1. That after reviewing the tender specifications complainant, through letter dated 11" May,
2015, requested as per international practice a range of 30-40 degree should be provided to
allow maximum participation in the tender instead of putting in one parameter, and to restrict
the tender with one single parameter, that is of some preferred manufacturer. It is a violation
of PPRA Rules 2004, Rule No.32. Stated as under;

32. Discriminatory and difficult conditions.- Save as otherwise provided, no
procuring agency shall introduce any condition, which discriminates between
bidders or that is considered to be met with difficulty. In ascertaining the
discriminatory or difficult nature of any condition reference shall be made to the
ordinary practices of that trade, manufacturing, construction business or service
to which that particular procurement is related.

2. That as per SSGC’s tender documents the required Engine Horse Power (HP) was 160-175
and complainant also offered max power of 170hp. However, SSGC noted it as 153
HP (Copy Encl).

3. That as per SSGC’s comments complainant’s Parts Catalogue, Operating/
Maintenance manual and Extensive overhaul and repair manual for engine are not confirmed.
Whereas complainant has attached the documents which clarified that the 03 Sets of
Parts/Operating and Maintenance/ Extensive overhauling will be provided with the
shipment (Copy Encl).

The complaint seems to be genuine and the Managing Director, SSGC is requested to kindly
examine the complaint. and if found correct to resolve the matter as per PPRA Rules and
respond to Transparency International- Pakistan within 7 days of time.

A NON-PARTISAN, NON-PROFIT COALITION AGAINST CORRUPTION
Donations exempted from tax U/S 2 (36) (c) of I. Tax Ordinance 2001




ENC ; g
INTERNATIONAL-PAKISTAN Conftinuation Sheet No..........

Transparency International Pakistan is striving for across the board application of Rule of Law,
which is the only way to stop corruption.

With Regards.

g

Sohail Muzaffar
Chairman

Copies forwarded for the information with request to take action under their mandate to:

Secretary to Prime Minister, Islamabad.

Director General, NAB, Rawalpindi.

Chairman, Prime Minister’s Inspection Commission, Islamabad.
Registrar, Supreme Court of Pakistan, Islamabad.

Managing Director, PPRA, Islamabad.
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September 2, 2015

THE MANAGING DIRECTOR
5-C, 2ND FLOOR,KHAYABAN-E-ITTEHAD, PHASE VII, D.H.A,,

KARACHI.

TENDER: SSGC / FP / 6158 for HYDRAULIC LOADER

SUBIJECT: GRIEVANCE FILLED AGAINST UNJUST BY SUI SOUTHERN GAS COMPANY
BY WRONGFULLY REJECTING OUR OFFERS AND FAVORING ONLY
SELECTIONS OF SELECTION OF SUPPLIER.

Dear Sir,

Respectfully, we are once compelled to approach your good office to interfere in the
most cataclysmic decision that Sui Southern Gas Company is taking by wrongfully

rejecting our offers.

Please find enclosed complete details of the case history in chronological order all with
our correspondence to SSGC and their return letters, we would like your esteemed
department impartially review the matter and intervene and stop the happening of
unjust and unfairness that SSGC is once again about to practice.

Summary of the Case

1. The tender was announced for the supply of Hydraulic Loader.

2. Onreview of the tender specification by our OEM we requested through our letter
on May 11, 2015 to increase and in one item to incorporate range of the parameters
instead of putting one fix parameter, this request was made in view of allowing
maximum participation in the tender and not to restrict the tender with one single
parameter that is of some preferred manufacturer. Annx 1.

3. No reply of this letter was sent to us and SSGC opened the tender without making
any changes that we requested.

4. On 13-07-2015 we received a letter from General Manager P & C requesting for
clarifications. Annx 2.

5. Our OEM clarified all in detail on 14-07-2015 and attached proofs and documents.
Annx 3.

6. On 31-07-2105 we received a letter ref SSGC/FP-255/15 from General Manager
procurement stating that our offer is rejected based on 5 reasons: - Annx 4

KZK INDUSTRIAL & COMMERCIAL CO.

Corporate Office: Branch Office - Rawalpindi: Branch Office - Lahore:
1t Floor, Zeeshan Centre, C-3, Block 7 & 8, House No. 6, Haque Lane Caitex Road, | 303-F, State Life Housing Scciety,
Sultan Ahmed Shah Road, K.C.H.S., Karachi - Pakistan. New Lalazar, Rawalpindi - Pakistan. near Defence Housing Authority-V,
Tel: (92-21) 3453-2213 to 16 Fax: (92-21) 3453-2212 Tel : (92-51) 5510653 Lahore - Pakistan.

Fax : (92-51) 9216655 Tel : (92-42) 35927469

E<l: info@kzkgroup.com - www.kzkgroup.com




Reason 1: Engine Horse Power: Required: 160-175

You are requested to see our clarifications of dated: 14-7-2015, Annx 3, which stated
that the engine house power is as per tender specifications, even catalogue and
manual from the engine manufacturer was attached for clarity and authentication.

Reason 2: Steering Angle: Required: 40 degree.

For this we required in our letter of May 11, 2015 Annx 1, that to maintain tender
sanctity a range should be provided instead of putting in one parameter, we
requested that range of 30-42 degree should be provided. Our request was
completely ignored and no acknowledgment to our letter was even provides, hence
they mentioned this reason as one of the reason of rejections.

Reason 3, 4, 5: 03 Set of Parts/Operating and Maintenance/Extensive
Overhauling to be provided with the shipment.

Please refer to our certificate of conformance May 14, 2015. Annx 5, that was part
of the tender document we stated all copies will be provided as requested. Further,
it was also mentioned as YES in the TECHNICAL COMPLIANCE SHEET confirming that
we will provide the 03 sets as requested in the tender. Further, once again in our
OEM reply letter of Dated: June 14, 2015 (Annx 3) against the clarification obtained
by your department we stated in point no:9 that 03 sets (02 hard+01 Soft) copies

will be provided with the supply.

HOWEVER, STILL AFTER 3 CONTINUOUS CONFIRMATION AND REPEATED
CLARIFICATIONS WE WERE REJECTED ON THE GROUNDS OF NOT PROVIDING THE

MANUALS.

The above shows a clear intention of not accepting us for a reason not understandable
to us, you are therefore kindly requested to look into the matter closely and provide ask
them to provide justness to us and to the transparent system of procurement.

03008245475 / 03008230874 / 03332153933

KZK INDUSTRIAL & COMMERCIAL CO.

Corporate Office:

Branch Office - Rawalpindi: Branch Office - Lahore:

15t Floor, Zeeshan Centre, C-3, Block 7 & 8, House No. 6, Haque Lane Caitex Road, | 303-F, State Life Housing Society,

Sultan Ahmed Shah Road, K.C.H.S., Karachi - Pakistan. New Lalazar, Rawalpindi - Pakistan.

near Defenca Housing Authority-V,

Tel: (92-21) 3453-2213 to 16 Fax: (92-21) 3453-2212 | Tet : (92-51) 5510653 Lahore - Pakistan.

Fax : (92-51) 9216655 Tel 1 (92-42) 35927469

Z<: info@kzkgroup.com - www.kzkgroup.com
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Mr. Fayyaz Merchant

Senior General Manager
Engineering Services

Sui Southern Gas Company Limited
Karachi.

May 11, 2015

REVIEW OF SPECIFICATION IN THE TENDER NO: SSGC/FP/6158

Dear Sir,

We take this moment and opportunity as representative of M/S LIUGONG in Pakistan since
2004. We principals are WORLD NO: 5th WHEEL LOADER Manufacture contributing over
12% of the international wheel loaders market independently. Please find a detailed

presentation of our company and its services globally.

In reference to the your tender number SSGC/FP/6158 due for opening on dated: 18-05-
2015 we would like to bring to your most kind attention that the specifications published in
your tender documents marginally limited from range of equipment therefore we would
like to request you for broadening the range of your existing preference to a much bigger
spectrum, it may be noted that the our wheel loaders are extensively in use in since 2005
in Karachi, Hyderabad, Peshawar, Faisalabad, Lahore and many more location in
conditions even more stringent then yours and are outperforming till date.

Existing Requested
Engine HP 160 HP - 175 HP 153 HP - 185HP
Engine RPM 1800 -2100 1800 - 2200
STEERING ANGLE 40 deg - 38deg-42deg .

Your widening the range of specifications will NOT compromise on performance or quality
of the equipment however it will fetch a much healthier participation for SSGC in the tender.

We hope that our request will be considered on priority in the top interest of Sui Southern
Gas Company Limited.

\/fc: Mr. Kamran.A.Nagi - General Manager Project & Construction Deptt.

KZK INDUSTRIAL & COMMERCIAL CO.

Corporate Office: Branch Office Korangi - Karachi: | Branch Office - Lahara:

1st Ficor, Zeeshan Centre, C-3, Block 7 & 8, X 2nd Figor, Aiwan-a-Sanat, 6-D, Architects Engineering Housing Society,
Sultan Ahmed Shah Read, K.C.H.S., Karachi - Pakistan. Korangi Industrial Area, Karachi. Lahore - Pakistan.

Tel: (92-21) 3453-2213 to 16 Fax: (92-21) 3453-2212 Tel : (92-21) 3511-3797 Tel : (92-42) 3518-5466

Email: info@kzkgroup.com Fax: (92-21) 3512-2211 Fax : (92-42) 3518-5639

www.kzkgroup.com



S5GC

Sui Southern Gas }
Company Limited ; -

PROJECT & CONSTRUCTION DEPARTMENT
Karachi Terminal. Abul Hassan Isphahani Road

Off University Road Gulshan-Igbal Karachi

TELEE‘AX
To M/s. KZK Group. FROM General Manager P&C
Fax : 092-21-34532212 ,;I'EL : +92-21-99243468 ,69,90
e-mail: info@kzkgroup.com OUR FAX: +92-21-99243476
Tel: :092-2134532213 to 16 DATE: 13-07-2015

TENDER ENQUIRY # SSGC/FP/ 6158
WHEEL LOADER 4X4 DRIVE

|

|

! This is with reference to your offer against subject tender enquiry.

‘ Following information/ confirmations and documents are essentially required through
manufacturer to evaluate your offer

1.

The engine model mentioned in equipment technical literature is Cummins Model: 6BT

AA 5.9 - C170, whereas, you have provided the technical literature of 6BT A5.9 - C170.
Please provide manufacturer’s technical literature original for the offered model
Engine duly verified & stamped by the manufacturer, confirming all the technical
parameters of engine i.e. engine cooling system, Net Power (HP) and engine emission
as per tender specification, also confirm that the offered engine is capable of smoothly
operation by using 0.5% to 0.8% diesel fuel sulphur contents.

Please confirm that the steering system of the offered equipment should be as per
tender specification, i.e. load sensing, hydrostatic, articulated, power steering, equipped
with two double acting cylinders. Steering angle should be 40 ° in each direction.

3. Please confirm the Forward and Reverse travel speed for the offered model equipment.

4, Please confirm that the front axle and final drive of the offered model equipment

should be as per tender specification.

Please confirm that the cabin of the offered model equipment should be equlpped with

~all the accessories as mentioned in tender specification.

6. Please confirm the ply rating of the offered tyres.

Please confirm that the offered machine should be complete with all the accessories as
mentioned in tender specification clause A sub clause 12 “accessories”. Also confirm to
provide standard OEM tool kit (mechanic tools for repair & maintenance) and 01 set of

filters etc. for initial maintenance.
Please provide standard OEM warranty period for Equipment & Engine, also confirm

that being the manufacturer's authorized sole distributor your firm shall responsible to
make the supplied equipment as ready for field use and complete in all respect at SSGC

Base camp Khadeji.

Please confirm that 03 Set (01 soft+02 Hard) copies of each ie. parts catalogue,
operating and maintenance manual and intensive overhaul and. repair manuals for




Engine and Equipment should be provided along with equipment free of cost as per
tender specification.

Please note that your reply should reach us before 16-07-2015 by 1¢ s, without fail.
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I % LIUGONG J GUANGX! Liugong Machinery Co., Lid.

REESHTRLET S

'JpI No.t Llutai Road, Liuzheu, Guangxi,
>3 . China 545007

8% Tal : 0086 772 3887703
% 3 Fax: 0086 772 3B8G122

Date: 14" Jul y 2015

i ifi ; :
The Gener'd_lvlana"cr (Prmurement), ;
Sui Seuthern Gas Company Limited; ™" v ==w
ST.4/B, Block-14, : ; ;
-bu‘Shah Suleman Ru.ld

f\ill"l—chl. P

Rc&'r to mur lettcrftelef.u received on date 1 13" July 2015 for the clarification of tender
u:qmry # SSGCIFPIGI*\S we hercbv submit following clarification point by point.

[ O&'ercd CLGS-‘K‘ is eqmpped mth Cumm:m mode} 6BTAAS.9-C170 having six eylinders.
four stroke; turbo charged, in‘line-direct injection system and having max power of 170hp that is
as-per tender specifications. Emission standard of CL.G842 engine is Tier I that is capable of
smaothly-operation with fuel having Sulphur contenis 0.5%t0 0. 8%.

Technical literature of offered- équipment engine verified und stamped by manufacturer is
altached with this letter that daly- reconfirms the HP as per tender reguirements.

2. It is Confirmed that Steering System of offered LiuGong CLG 842 steering System is as per
tender spec:hca[ton: i.e. lond sensing hydrostatic, articulated, power steering and ec quipped with
two-doubleacting ulmdu's Steering angle is 18 in each dxrecnon that is a better steering angle

offered:

3. Offered LiuGong CLG842 has Max Forward speed of 42Knhr and Max Reverse speed ol
26kmvhr.

4. Quoted LiuGong CLG842 has fixed/semi floating [ront axle and planctary hub reduction
spiral bavel gear svstem type final drive that is as per tender specifications.

'S.Cabin of CLG842 will be equipped with all standard- ©EM-accessories i-¢ Working lights front &
rear, Horn. Bacon light, windshiehd wipers:side-and-rear-view mirrors and othcm as lTILmiDnt_d n

theoffered model equipment broacher, K




FAGLHERSGFALE

" Ll“GO"G GUANGXI Liugeng Machinery Co., Ltd,

PEOEGHTHAR S

lJI I = No.1 Liutai Read. Livzheou, Guangxi
China 545007

B1iF Tel : 0085 772 3837743
f% 3% Fax: 0088 772 3336122

: 6 Ph« r.mno of't\n: Is 16 PR (L -3).

0f"¢rcd eqmp'ncni 1-11 be dehvr.red complete with all accessories as mentioned mn Claus A.
sub clause [2. With OFM tool kn Emd OI set or f'lter for initial. mdlntc.nancc. will br. supplied free

~of costwith-machine: et

-Standwrd OEM Wtrram) of mdchmc L:uGonQ CLGS4'? is 7000 hours of opemnon or I”

> malnténahce manuaf and owrhaiul repair manual of complere equipment will be provxdcd frea of
: cast wuh supply of the cqmpmem. "

‘Murtaza Karim
“Regional Sales Rep
LiuGong Machinery Co. Lid. {Middle East)




 ENGINE MODEL: 6BTAAS.9-C170

- | CURVE & DATASHEET: FR93240

REV-00 20JAN2010
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~ Industrial Eng t
?50 N-m @ 1400 RPM
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{1,000 R.) above 2255 m (7,400 ft.) altitude and 2% per 11°C above 38°C (1% per 10°F above 100°F). .
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__ FR93240 (Continued) Page: 3
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M/s. Guangxi LiuGong Machinery,
Through: Local Agent

Sui Southern Gas

T SGc- —Company Limited

M/s. KZK Industrial & Commercial Co.
1* Floor, Zeeshan Centre, C-3, Block 7&8,

Sultan Ahmed Shah Road, K.C.H.S.
Karachi

Dear Sir (s),

Tender No. SSGC/FP/6158

Loadex Hvdraulic

Procurement Department

Ref#. SSGC/FP-255/15
July 31, 2015

Phone: 021-34532213 - 16
Fax: 021 — 34532212

This is with reference to your “Technical” and “Financial” proposals submitted against the subject tender.

We regret to inform that you that your technical proposal has been determined technically non-compliant
due to reason mention below

160 HP To 175 HP

Net Power=112.5 KW=153 HP (mentioned in
technical literature of gquipmeént)

Load sensing , hydrostatic articulated power steering. Equipped with two double
acting cylinders. Steering angle 40 ° in each direction.

Load sensing, hydrostatic, articulated power
steering with two double acting cylinders.
Trun angle 38 ° each direction. gl

; 03 Set of parts catalogue (01 soft + 02 Hard) copies for Engine and Equipment

Parts Catalogue Not confirmed for Engine

along with equipment:

03 Set of operating and maintenance manual (01 soft + 02 Hard) copies for

! Engine and Equipment along with equ:pment

| Engine and Equipment along with equipment.

i 03 Set of extensive overhaul and repair manual (01 soft + 02 Hard) coples for'_é Extensive overhaul & repair “manual  for

not confirmed

i Engine not confirmed

Operating & maintenance manual for Engine |.

You are therefore requested to collect your sealed / unopened financial proposal from the following
address. If you fail to collect the same within reasonable time period, it will be sent through courier at

your own risk and cost.

Procurement Department
Sui Southern Gas Company Limited
SSGC House,

Tender Room, Ground Floor, CRD Building,
Sir Shah Suleman Road, Gulshan-e-Igbal Karachi

Phone 021- 9902[23] and 99021084

Your participation is apprec1ated and ﬁJture compentwe blddmg is a[so antmpated

Thanking you,
Yours faithfully,

For SUI SOUTHERN GAS CO. LTD.

i

Zafar Bangash
for General Manager (Procurement).

ST-4/B, Block 14, Guishan-e-Igbal, Sir Shah Mohammad Suleman Road, Karachi Ph: (021) 99021233, 99021281 Fax: (021) 992313583
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‘Date: 147 May 2015

To;
The General Manager (Procurement),

~-Sui Southern Gas Company Limited,

ST.4/B, Block-14,
Sir Shah Suleman Road,

Karachi

CERTIFICATE

Re: SSGC Tender No. SSGC/FP/6138

\We herzby confirm the following:

IFESINRREFELT

" GUANGX! Liugong Machinery Co., Ltd.

FEEAEMEELE S
No.1 Liutzi Rozd. Liuzhou, Guangxi,

China 545007

=15 Tei : 0035 772 3387703
$5 H Fax: 0035 772 38386122

1) LiuGeng CLG842 Hydraulic Loader will be delivered with a 01 complete set of filters for

initial mainienance and with complete OEM tool kit.

2) 02 hard copies and 01 electronic copy of each operation/maintenance manual, parts catalogue
and overhaul and repair manual will be supplied with the machines.

. . A Il AU
GUAHEY! | BICQKG HACHY

Murtaza Karim

Regional Sales Rep
LiuGong Machinery Co. Ltd. (Middle East)
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THE GENERAL MANAGER (PROCUREMENT) ‘August 12, 2015
SUI SOUTHERN GAS COMPANY LIMITED
KARACHL.

~ Sub: TENDERNO. SSGC/FP/6158 LOADER HYDRAULIC

KZK INDUSTRIAL & COMMERCIAL CO.
Corporate Office:
15 Floor, Zeeshan Centre, C-3, Block 7 & 8, 2nd Floor, Aiwan-e-Sanat,

Sultan Ahmed Shah Road, K.C.H.S., Karachi - Pakistan. Korangi Industriai Ares, Kzrachi.
Tel: (92-21) 3453-2213 to 16 Fax: (92 21) 3453-2212 Tel : (92-21) 3511-3797

Email: info@kzkgroup.com Fax: (92-21) 3512-2211

Dear Sir,

This is in reference to your letter dated: 12-08-2015 against ref No. SSGC/FP-
287/15.

We are shocked td read the contents of your letter which were addressed and
clarified in our letter of Aug 3, 2015 as well as repeated the same on Aug 11, 2015.

1. We received a list of quarries on 14t jJuly 2015 by General Manager P&C
requesting for various clarifications in which we categorically replied to point No. 1
stating and attaching the Engine catalogue by the engine manufacturer that the
Engine Horsepower offered is 170HP.

We would like to questioned that if this clarification was seeked and
we clearly informed that the Engine Horsepower is 170 and at the same time
attached the 5 pages CUMMINS Engine manual that stated Engine Horsepower
170 then why is our offer is being not considered for the same. The engine
model equipped in the machine is 6BTAA5.9-C170.

2. As for the steering angle that we have offered that is 38 Degrees in each direction

“against the 40 Degree in each direction we once again~would like-to-highlight-that

according to the tender procedure and practices a range has-to-be given instead of
any fix parameters which your tender indicated and in our letter of May 11, 2015
before the-opening of the tender we explicitly requested to incorporate a range of
steering angled instead of any specific degree angle.

We would like to question that if any equipment that can afta;m:ié&_\[\)egrees
steering angle then why it will not be able <%g P i
Our offered equipment has a capability of going upto 38 eUR&:eEH

Branch Office Korangi - Karachi:
6-D, Architects Engineering Ma
Lahore - Pakistan.

Tel : (92-42) 3518-5466
Fax : (92-42).3518-5639

www.kzkgroup.com
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\/ng Managing Director - SSGC

—-————NManaging Director——

3. It was very clearly stated in the technical compliance shegt point No. B - VIII, IX
and X that we will supply all type of Parts Catalogues, Operation and Maintenance
Manual and intensive overhaul and repair manuals. Besides this a certificate from
OEM dated May 14, 2015 was attached confirming that 2 Hard Copies and 1
Electronic Copy will be provided of all kind of manuals. Further in reply to the query
raised by the General Manager P&C on dated July 13, 2015 Point No. 9, we replied
through our letter on dated July 14, 2015 Point No. 9 that we will provide 03 sets-
(01 Soft + 02 Hard Copies) of all kind of catalogue with supply of the equipment.

We would raise a question that not once we have confirmed 3 times that the 3
sets of manuals will be provided then why your observation says that it is

not clearly confirm by the manufacturer.

We once again would like to lodge our complain to our rejection in this tender and
would like to file a formal protests and highlight that SSGC should not try to corner
us again and again and only prefer equipment’s from a preferred source.

We hope that our matters will be taken up seriously at all forums within SSGC or
else as responsible caretakers of our OEM's on their behalf the matter can or may be
referred to even higher authorities for deliberation and even justice.

Kind regards.

Zeeshan KARIMI

‘Mr. Fayyaz Merchant - Senior General Manager —
CC: Managing Director - Transparency International Pakistan

KZK INDUSTRIAL & COMMERCIAL CO.

Corporate Office:

Branch Office Korangi - Karachi: Branch Office - Lahorea:

15t Fioor, Zeeshan Centre, C-3, Block 7 & 8, 2nd Floor, Aiwan-e-Sanat, 6-D, Architects Engineering Housing Society,

Sultan Ahmed Shah Road, K.CH.S., Karachi - Pakistan. Korangi Industrial Area, Karachi. Lahore - Pakistan.

Tel: (92-21) 3453-2213 to 16 Fax: (92-21) 3453-2212 Tal : (92-21) 3511-3797 Tel : (92-42) 3518-5466
Email: info@kzkgroup.com
_www.kzkgroup.com

Fax: (92-21) 3512-2211 Fax : (92-42) 3518-5639



Sui Southern Gas
ssac | Company Limited
Procurement Department

Ref# SSGC/FP-257. /7
Aug 12 2015

M/s. Guangxi Liugong Machinery,}
Through : Local Agent

M/s. KZK Industrial & Commercial Co.,

I* Floor, Zeeshan Center, C-3,

Block 7 & 8, Sultan Ahmed Shah Road,

K.C.H.S., Karachi, Pakistan. ‘

/

Phone: (121-34532213- 1
Fax: (021-34332 "1"

Tender No. SSGC / FP /6158
Loader Fvdraulic

Dear Sir (s),
This is with reference wo vour clarification vide letrer dated 03-August-20135, SSGC comments are as undcr:

submitted along with the bid clearly shows the Net

1. The technical literature for the offered mudel loader
requirement of Net Power 160-175HP (Copv

Power 133 hp. which is against tender specificarign
Enclosed).
2. The steering angie is mentioned as

¢ach direction.
Three set (01 soft + 02 hard) of parts catali:wue, operation and maintenance manual and intensive overhaul

and repair manval for offered model engine ire mandatory requitement which was not clearly confirmed by

A mAnIAMTEng

38 degre as against the tender specification requirzment of 40 degres in

[

In view of above, you are ance again requesicd - collect your sealed / unopened financial proposal from the

fatlowing address. 1f you fzil to collect the same v hin rzasonabic time period, it will be sent through courier at

your gwn risk and cost.
£

Procurement Department

_Sui Southern Gas Company-Limited

S3GC House,

Tender Room “iround Fleor, CRD Building,

Sir Shah Sulzp::n Road, Gulshan-e-Igbal Karachi

Phang : 021-99u21231 and 99021084

Your participadion is appreviatad and future competit ve bidding is also anticipated.

Tharking vou,

Ye:u's '1 thtully,
F SOUTHERN GAS CO. LTD.

"/a’/nﬁ\u:

Zafar Bangash
For G“r"»-r=l Manager (P urement).

ST-/B. Blaev 14, Cuizhan-g-iakal Sir Shaa '-':?urr.-\sd alempn Roed, Karach: Ph (021) 99021233, 29021381 Fax: (h21) 792371583
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SUI SOUTHERN GAS COMPANY LIMITED Leplgoieey”
KARACHI.
Sub: GRIEVANCE AGAINST TENDER NO. SSGC/FP/6158
LOADER HYDRAULIC
Dear Sir,

We are in receipt of your letter dated July 31, 2015 and received on dated
August 01, 2015 informing us that our technical offer is being determined as
on non - complaint for reason below. We would like to clarify our position on
the same and request you for re-consideration.

1 Engine HP: Please refer to our clarifications letter dated July 14, 2015
where we clearly stated that the engine manual confirmed the HP of
the engine is 170HP, copy of the engine manual was also attached with
our reply. Once again please find the copy attached.

2 The steering angle requested in your tender is 40 degrees whereas we
have offered a much superior and better steering angle of 38 degrees. It
is commonly known that the lesser degree angle has a better turning
radius, therefore it should be considered as we have offered a better

option then your requirement.

Further, it may be noted that under NO CIRCUMSTANCES a specific

parameter should be mentioned in a public tender. The parameters of
the tender should be designed where a range should be given and one
specific number, in this case your tender specified a parameter without
assigning any range, it may be noted that a formal objection was raised
by us through our letter dated May 11, 2015 before opening of the

tender to rectify this error.

Cont.... Page. 2
KZK INDUSTRIAL & COMMERCIAL CO.
Branch Office - Lahore:

»arate Office: 8ranch Office Korangi - Karachi: f c ) B )
f:tr;oo‘:r ‘Zeshc:n Centre, C-3, Block 7 & 8, 2nd Floor, Aiwan-e-Sanat, 6D, Ammtec_:s Engineering Housing Society,
Suitan A}lmed Shah Road, K.C.H.S., Karachi - Pakistan. Korangi Industrial Area, Karachi. Lahore - Pakistan.

Tel: (92-21) 3453-2213 to 16 Fax: (92-21) 3453-2212 Tel : (92-21) 3511-3797 '_Fei : (92-42) 3518-5466
Email: info@kzkgroup.com Fax: (92-21) 3512-2211 Fax: (92-42) 3518-5639

www. kzkgroup.com



Page. 2

3 As for the manuals; (2 hard copies + 01 Soft copy)

03 sets of parts catalogues (2 hard copies + 01 Soft copy) for engine
and equipment

03 sets of Operating and Maintenance Manual copies (2 hard copies +
01 Soft copy) of engine and equipment

03 sets of extensive overhaul and repair manuals (2 hard copies + 01
Soft copy) copies for engine and equipment

In our technical compliance sheet we had very clearly stated YES on
every column confirming that the same will be provided, in addition to
that our OEM clearly stated in their certificate that the same will be
provided. The certificate is already attached with our technical offer.

Further in addition to that, we also clarified in our letter against your
query raised on dated July 13, 2015 confirming all above required
manuals and documents (in Set of 3) as requested will be provided with

the equipment reply copy enclosed).

We see no reason on bases of which our offer to be termed as non-
complaint unless SSGC tends to favor/prefer any particular ONE BRAND

or ONE COMPANY.

ltis reiterated that LIUGONG has the highest population of WHEEL
LOADERS working in Pakistan and is one of most reputed and respected
brand of WHEEL LOADERS in the World and is very widely accepted by

all kind of Industries.

KZK INDUSTRIAL & COMMERCIAL CO.

Corporate Office:
15t Floor, Zeeshan Centre, C-3, Block 7 & §,

Branch Cffice Korangi - Karachi: Branch Office - Lahore:

2nd Figor, Aiwan-2-Sanat, 6-D, Architects Engineering Housing Seciefy,
i i i i i - Pakistan.
Ahmed Shah Road, K.C.H.5., Karachi - Pakistan. Korangi Industrial Area, Karachi. Lahore )
e aan , Tel : (92-21) 3511-3797 Tel : (92-42) 3518-5466

Tel: (92-21) 3453-2213 to 16 Fax: (92-21) 3453-2212
Emai(i: info)@kzkgroup.com Fax: (92-21) 3512-2211 Fax : (92-42) 3518-5639

www.kzkgroup.com




yA[Groyp BB

Rejecting the offer based on the reasons mentioned in your letter will
certainly is not understandable when knowing the fact that the similar
model equipment is being used in much stringent conditions in a

location very close to you geographically.

You are very kindly requested to review your decision based on the very
factual position that we have clarified above, hence their is no reason for

to be termed as non - complaint.

Kind regards,

Zeeshan KARIMI
Managing Director

CC: General Manager Procurement - SSGC
CC: Managing Director - Transparency International Pakistan

KZK INDUSTRIAL & COMMERCIAL CO.
Corparate Office: Branch Office Korangi - Karachi: Branch Ofﬁce - uh.ore: ) ‘ )
15X Floor, Zeeshan Centre, C-3, Block 7 & 8, 2nd Figor, Aiwan-e-Sanat, ) 6D, Ardutec_ﬁ Engineering Housing Society,
Sultan Anmed Shah Road, K.C.H.S., Karachi - Pekistan. | Korangi Industrial Are3, Karachi. | Lahore - Pakistan.
Tel: (92-21) 3453-2213 to 16 Fax: (92-21) 3453-2212 Tel : (92-21) 3511-3797 Tel : (92-42) 3518-5466
Fax: (92-21) 3512-2211 Fax ; (92-42) 3518-5639

Email: info@kzkgroup.com
www.kzkgroup.com
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