








Foreword

Similar to the NCPS 2002, NCPS 2006 and NCPS 2008, NCPS 2010 comprises the
perception of levels and frequency of corruption faced by common Pakistanis
on a daily basis. Unlike the previous surveys, the corruption comparison of
corruption between present and previous federal and provincial previous
governments has been more detailed this time, as the respondents on each
province is asked to given his opinion about his own provincial governments
performance, and also the federal government performance.
Another aspect of the survey is the opinion of general public on few very
important governance issues. They are,

1. National Corruption Perception Survey 2010 has revealed that police
remains the most corrupt sector, Power was seen as 2" most corrupt
and Land administration has moved up from being 4" corrupt since
the last two surveys to being third.

2. Vast majority of people considered the past Federal government to
be cleaner. This is quite similar if we look at the response towards
provincial governments, except Punjab. However, if we look at the
results from provinces from a standalone point of view, Punjab is the
only province where present provincial government is cleaner than
previous provincial government.

3. Pakistanis continued to believe that private sector is less corrupt than
the government sector. Builders/Contractors according to those who
think private sector is more corrupt, leads from all private sector
avenues. This is quite in line with the rise in rank of land administration
among the most corrupt sectors.

4. Most important cause of corruption, according to Pakistanis, is lack
of accountability. Lack of merit and low salaries follow it. Following
this trend Pakistanis wanted accountability of public officers,
appointment on merit and adequate salaries as the remedies for
corruption.
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10.
11,

12,

13.

Introduction of motorway police has definitely reduced corruption in
the nation and about 87% of Pakistanis considered that motorway
police should be established in all the four provinces of Pakistan.
A significant population has declined for the extension of civil servants
and likewise it was a clear perception that arm forces retirees should
not be given opportunity to work as civil servants.

Land allocation through allotment and auction seems quite equal
Nevertheless, auction still received higher weight. .

Promotion of BPS 20 grade officers should be by public service
commission and not head of government, according to the people of
Pakistan. This may be because there is a clear discontent with lack of
merit.

Armed forces should also come under the accountability check. This is
quite consistent with the biggest reason of corruption, lack of
accountability.

Media’s freedom has been quite supported.

Almost 89% of Pakistanis consider that land records should be
computerized and published.

The average corruption per household has increased from Rs 9,428 in
2009 to Rs 10,537 and judiciary and land administration lead this list.
The average expenditure on bribery/household is Rs 10,537. Based on a
population of 169.58 million and 8 members/house, the cost of petty
bribery works out to Rs 223 billion, i.e. an increase of 11.37 % from 2009
which was Rs. 196 Billion.

This year, the Survey has been entrusted to the Institute of Business
Administration and three Universities of Punjab, Khyber Pakhtunkhwa and
Balochistan with objective to enhance the credibility of the NCPS and also
to develop knowledge of University Students on public survey mechanism.

2010 Ranking 2009 Ranking 2006 Ranking 2002 Ranking
1. Police 1. Police 1. Police 1. Police
2. Power 2. Power 2. Power 2. Power
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10.

11.

12.

13.

Strangely, accountability has been called for to reduce corruption in
the private sector. This may be because of philosophical opposition
with capitalism. This is also reflected in some other factors as well.

Most important cause of corruption, according to Pakistanis, is lack
of accountability. Lack of merit and low salaries follow it. Following
this trend Pakistanis wanted accountability of public officers,
appointment on merit and adequate salaries as the remedies for
corruption.

The perception towards media has been quite shifted this time. Only
half of the people now believe that they are satisfied in resisting
against corruption. Thisis a clear shift in perception. Jang and regional
newspapers are leading in the effort against corruption. While among
the TV channels, Geo News and Express are considered as the best
among raising the voice against corruption. Private radio is considered
as the better part of radio in terms of putting in effort against
corruption.

Propaganda paid by political parties and false reporting leads the way
in the weakness of media. Media'’s current role in combating corruption
is because of propaganda, according to the people of Pakistan.
Nevertheless, media should be exposing corruption.

Introduction of motorway police has definitely reduced corruption in
the nation and about 87% of Pakistanis considered that motorway
police should be established in all the four provinces of Pakistan.

A significant population has declined for the extension of civil servants
and majority considered that all those, who have been given extension,
should be terminated. This view is quite warranted because of high
unemployment rate. People were highly concerned that new people
should be given chance.

Likewise it was a clear perception that arm forces retirees should not
be given opportunity to work as civil servants. This is not just because
of discomfort with armed forces among the masses but also it is
because of unemployment rate.
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14,

15.

16.

17.

18.

19.

20.

21,

Land allocation through allotment and auction seems quite equal.
Nevertheless, auction still received higher weight. If there is auction
given that only people from similar income classes are present, the
method could be efficient.

Promotion of BPS 20 grade officers should be by public service
commission and not head of government, according to the people of
Pakistan. This may be because there is a clear discontent with lack of
merit.

National accountability bureau was believed as a good institution.
Judiciary and Armed forces should also come under the accountability
check. This is quite consistent with the biggest reason of corruption,
lack of accountability.

Media’s freedom has been quite supported. It was argued that
responsible freedom should be practiced. Propaganda and false
reporting should be abolished.

Almost 89% of Pakistanis consider that land records should be
computerized and published. This is quite in line with the rise of land
administration’s ranking as the most corrupt sector and builders being
the most corrupt among the private sector.

Pakistanis were not satisfied with the redress of complains by the
federal, provincial and local government. However, as we move from
macrocosm of federal government to microcosm of local government,
we see that people’s satisfaction has increased.

The average corruption per household has increased from Rs 9,428
in 2009 to Rs 10,537 and judiciary and land administration lead this
list.

The average expenditure on bribery/household is Rs 10,537. Based on a
population of 165.50 million and 8 members/house, the cost of petty bribery

works out to Rs 223 billion, i,e, an increase of 11.37 % from 2009, which was
Rs. 196 Billion

Prof. Shabih Haider, IBA
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IcT 412 487 899

Source: Pakistan Education Statistics 2008

Number of Educational Institutions:

Category Institutions

2006-07 . 2007-08

Primary + Mosque 158,378 156,592
Middle 42,918 40,829
High 25,177 23,964
Higher Sec/inter 3,332 2,432
Degree Colleges 1,371 1,202
Tatal 231,176 225,019

Source: Pakistan Education Statistics MoE Islamabad
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Sources: Pakistan Medical and Dental Coyncii {PMDC) and Pakistan

Nursing Council (PNC), Islamabad

*Social Indicators health (Estimated):

Country Life Expectancy Year 2010

Per 1000 Year 2010

Female Male

Pakistan 67.49 63.84
India 67.57 65.46
Sri Lanka 77.47 73.22
Bangladesh 50.49 64.80
Nepal 67.05 64.62
China 76.77 72.54
Thailand 75.82 71.02
Philippines 74.45 68.45
Malaysia 76.48 70.81
Indonesia 73.69 68.53
*CIA World Fact Book

Infant Mortality Rate

65.3
49.13
18.14
57.78

46.0
16.51
16.91
19.94
15.37
28.94
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2.3 Which provincial government was cleaner
Punjab % Sindh % gzz:s;onkhwa % Balochistan %
Present
(2008-
2010) 687 | 52.84% 493 | 37.9% 286 | 22% 486 37.3%
Past 613 | 47.15% 807 |62.07% 1,014 | 78% 8141 62.6%
Total 1,300 1,300 1,300 1,300
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2.4.1 Corruption faced in Private Sector

Percentage Frequency
Banking 9.91% 332
Telecommunication 9.64% 323
Builders/Contractors 20.04% 671
Private Hospitals 13.50% 452
Transport Companies 13.23% 443
Fuels 7.73% 259
Automobile Industries 3.58% 120
Private Educational Institutes | 11.32% 379
NGOs 11.05% 370
Total 100.00% 3349
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2.4 In your opinion which factors are responsible for corruption

in the judiciary system?

Causes of corruption

lack of accountability

Lack of transparency

Lack of simple legal process
Discretionary power
Monopoly of power

Low Salaries

Shortages

Power of influential people
Red-Tapism

Lack of Merit

Others

Total

*Multiple Responses

130
136
210
95

3

SLHIBE

a2

1075

17.67
12.65
19.53
884
2.70
8.74
7.16
14.23
4.00
391
0.56
100.00
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