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The end of this quarter marks the 

successful completion of the second 
quarter of ninth year of Anti-Fraud 
Hotline. 

TI Pakistan organized number of 

activities under its project titled “Citizens 
Voice against Corruption”  

 

 

 

 

 

Contact Us: 

4-C Mezzanine floor, 
Khayaban-e-Itehad 

Phase VII, DHA Karachi. 
Phone: 92-21-35390408 
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Mainstreaming Anti-corruption for 
Sustainable Development 

Without strong watchdog institutions, impunity 
becomes the very foundation upon which systems 
of corruption are built. - Rigoberta Menchú Tum 

TI Pakistan’s Activities 

“Integrity, transparency, and the fight against 

corruption have to be part of the culture. They 

have to be thought as fundamental values." - 

Ángel Gurría 

Right to Information (RTI) Workshops 
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Their capacity to implement the provisions of RTI   Acts on day to 

day basis.  

Similarly, Pakistan joined Open Government Partnership (OGP), a 

global forum for promoting transparency and accountability, in 

December 2016. However, the government is yet to submit its 

Action Plan as per OGP requirements.  

Finally, Pakistan Citizen Portal App – launched for citizens to 

voice their concerns and hold the govt. accountable – was selected 

amongst the top three apps out of over 4600 entries at World 

Government Summit, in Feb 2019. The App can potentially 

streamline the government-citizen interaction. Efforts should also 

be made to launch e-Procurement to ensure transparency in 

procurement and other public dealings. 

  

 
 

No institution can be made strong 

and sustainable without 

significantly controlling corruption 

at all levels. The 2030 Agenda of 

Sustainable Development Goals 

(SDGs) has put the target of 

reducing corruption in all their 

forms as an integral development 

goal. Due to its tendency to be 

engrained across various sectors, 

wrestling corrupting can have a key 

impact on other development goals 

– Health, education, gender, water 

and sanitation, and climate action. 

Transparency International defines 
corruption as the abuse of entrusted 
power for private gain.  It is a 
product of an opaque governance 
system. From political influence in 
policy making to exploitation of 
organization resources to 
malpractices in service delivery, 
corruption mainstreams at all levels 
of hierarchy in several forms. 
Corruption has a disparate effect on 
the ability of countries to achieve 
the global commitment to “leave 
no-one behind”.  

This has gained further impetus 

through the adoption of Sustainable 

Development Goal (SDG) Indicator 

16.10.2 which calls on states to adopt 

and implement RTI laws. 

The passage of the 18th Amendment in 

Pakistan paved the way for transparent 

governance in the form of provincial & 

federal RTI laws. Starting with Khyber 

Pakhtunkhwa and Punjab provinces in 

2013, all the provinces in Pakistan 

except Baluchistan have now adopted 

strong laws giving citizens the right to 

access information held by public 

authorities. A noteworthy feature of 

these acts is setting up of Information 

Commissions to institutionalize an 

effective enforcement mechanism of 

RTI.  

However, the full functionality of these 

commissions is missing; this is mainly 

due to limited human resource capacity 

to operate the Information 

Commissions. It is imperative that the 

provincial and the federal government 

should hire capable Commissioners 

and train public officials to enhance  

 

Editor: Ms. Farkhanda Jabeen  

Corruption has always been a 

persistence challenge in Pakistan. 

Although the country’s ranking 

has been slightly improved over 

the past few years, the country 

still stood among the high 

corrupt countries. The high 

incidence of bribery, nepotism, 

kickbacks and other corrupt 

practices in the country across 

multiple public departments 

reflect lack of transparency and 

accountability among the 

institutions. 

To systematically tackle the high 

prevalence of corruption in 

Pakistan, the state must cultivate 

a culture of transparency and 

accountability in institutions at all 

levels. A key determinant to 

foster accountability is offering 

the public a transparent access to 

government information. A well 

enforced system to exercise right 

to information (RTI) is a linchpin 

of good governance as it reduces 

the risk of corruption. 

 

Editorial: Corruption in SDGs: A Cross-Cutting Concern 
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This quarter, AFH 
handled over 2700 calls, 

and as a result 118 
complaints were 

registered. Since its 
inception, AFH has 

effectively handled over 
108,000 calls. 

The conclusion of this quarter marks the 

successful completion of the second 

quarter of ninth year since the inception 

of Anti-Fraud Hotline. AFH has thus far 

played a pivotal role in ensuring 

transparency and prevention of fraud 

and corruption in the utilization of 

USAID funds across Pakistan. The 

activities of AFH have consequently 

resulted in the USAID funds reach the 

targeted beneficiaries, for whom the 

resources had been allocated.  

Since its inception, the Hotline continues 

to provide OIG with the necessary 

information into alleged corruption 

cases in various USAID funded projects 

across the country. The investigations 

carried out have thus far lead to 

substantial savings of American 

taxpayer’s money with recoveries of 

funds worth millions of U.S dollars and 

subsequent termination of corrupt 

employees of respective organizations. 

In consideration of the resounding 

success in achieving its objective, an 

agreement was duly signed between 

USAID and TI Pakistan in September 

2017 to extend the Hotline for another 

two years. 

The AFH complaint management cell 

has staffed multilingual trained 

complaint management officers, who 

receive complaints through various 

mediums such as the toll free hotline, 

SMS, WhatsApp, email and direct 

upload on to the AFH website. After a 

careful review by the senior 

management staff of the AFH team the 

complaints are uploaded on to the AFH 

website. Only OIG and TI Pakistan 

authorized personnel can view the 

complaints thus ensuring integrity of 

the complainant’s information. 

In the reporting quarter, AFH received over 2700 calls, and as a result 118 complaints were registered. Since its 

inception in January 2011, AFH has effectively handled over 108,000 calls which have resulted in the successful 

formulation of around 8,450 complaints. Over the years, these complaints have provided USAID/OIG with useful 

and informed insight into corrupt practices in a number of USAID funded projects. 

AFH also continued to receive complaints regarding projects that had no association with USAID. However, since 

USAID has signed a MoU with various organizations and multilateral agencies, therefore, such complaints are 

assessed to see if they have a relation with any of the partner organization and are thereby referred to them as part 

of the Hotline’s referral services. The referrals are also made by the OIG as well. Around 2000 complaints have 

been referred to other agencies and donors for their review and follow up. In cases where the complaints do not 

have USAID or other donor agencies nexus and pertain to issues faced by citizens related to legal matters are 

forwarded to TI-Pakistan’s Advocacy and Legal Advice Center (ALAC) for consultation and advice. 

AFH does not only focus on reporting complaints regarding corruption but also works towards spreading 

awareness regarding corruption hazards and fraud prevention among USAID implementing partners, sub-

grantees and G2G partners through workshops. Besides reporting complaints, AFH also scans and monitors local 

newspapers for the violation of PPRA rules in USAID funded projects. In case of any violations regarding PPRA 

rule, AFH sends letters to the procuring agencies informing them of their violations. Copies are also dispatched to 

the regulatory authorities as well. 

http://www.google.com.pk/url?sa=i&source=images&cd=&cad=rja&docid=WpiAqywC8qkFmM&tbnid=_xXXr3f9PwhhTM:&ved=0CAgQjRwwADh-&url=http://www.thecommentfactory.com/the-united-states-vs-bolivian-democracy-part-2-the-usaid-ned-opposition-nexus-27657/&ei=UgN5Ue5wiLOsB52VgOgM&psig=AFQjCNHOw8u1xxFNFbyUdOIpbggp4Z5muw&ust=1366971602091746
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Fraud awareness 

and prevention 

workshop 

Feb 12 & 14, 2019 

The workshop was aimed at 

raising awareness and 

understanding on fraud and 

corruption among the 

implementing partners of 

USAID funded projects 

G2G and non G2G project.  

Mar 27, 2019: 

The workshop was aimed at 

raising awareness and 

understanding on fraud and 

corruption among 

representatives of Punjab 

based Implementing 

Partners of USAID  
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Fraud awareness 

and prevention 

workshop 

July 12, 2016: 

July 14, 2016 

The workshop was 

organized under USAID 

Anti-Fraud Hotline’s 

awareness and outreach 

campaign. It was primarily 

designed to raise awareness 

regarding corruption in 

USAID projects, and how to 

detect, identify and prevent 

it in the projects undertaken 

by OTI implementing 

partners.  

 

 

Fraud awareness 

and prevention 

workshop 

As part of its public outreach 

campaign, USAID's Anti-Fraud 

Hotline successfully concluded its 

1st phase of distribution of AFH 

branded materials to beneficiaries of 

USAID's assistance in Pakistan. The 

recipients under this initiative were 

the beneficiaries of USAID-funded 

Pakistan Reading Project (PRP) 

across two provinces namely Sindh 

and Khyber Pakhtunkhwa.  The 

purpose of this activity pertained to 

raising awareness on Anti-Fraud 

Hotline (AFH) to report any such 

occurrences and expand its outreach 

amongst beneficiaries of USAID 

funded initiatives. 

The public outreach campaign 

commenced its operations in 

January 2019. For Sindh province, 

AFH office distributed the branded 

materials across 11 districts namely 

Ghotki, Matiari, Jamshoro, Karachi, 

Thatta, Naushahro Feroze, Shaheed  

 

Benazirabad, Shikarpur, Sujawal, 

Tando Allah Yar and Umerkot. 

Simultaneously, the distribution in 

Khyber Pakhtunkhwa province was 

conducted across 15 districts namely 

Abbottabad, Lower Dir, Malakand, 

Mansehra, Swat, Charsadda, 

Mardan, Nowshehra, Peshawar, 

Swabi, Dir Upper, Haripur, Kohat, 

Karak and DI Khan. 

The beneficiaries who received the 

AFH-branded Giveaways are the 

mentors from respective districts. 

The distribution ceremonies were 

conducted towards the conclusion of 

PRP Workshops in which the 

participants were informed about 

the work of Anti-Fraud Hotline and 

the purpose of AFH Public Outreach 

Campaign as well. 

 

http://www.google.com.pk/url?sa=i&source=images&cd=&cad=rja&docid=WpiAqywC8qkFmM&tbnid=_xXXr3f9PwhhTM:&ved=0CAgQjRwwADh-&url=http://www.thecommentfactory.com/the-united-states-vs-bolivian-democracy-part-2-the-usaid-ned-opposition-nexus-27657/&ei=UgN5Ue5wiLOsB52VgOgM&psig=AFQjCNHOw8u1xxFNFbyUdOIpbggp4Z5muw&ust=1366971602091746
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Creating Awareness against Corruption 

Advocacy and Legal Advice Center 

(ALAC) reject the notion that 

people are apathetic in the face of 

corruption. Rather, they 

demonstrate that they will become 

involved in the fight against 

corruption when they are provided 

with simple, credible and viable 

mechanisms for doing so. In this 

quarter, TI Pakistan has actively 

engaged with public, youth in 

particular, to create awareness and 

assist them in legal matters.  

Social Accountability is an 

accountability approach that relies 

on civic engagement. In this 

quarter, TI Pakistan organized a 

meeting between Local 

Government representatives and 

citizens in Tehsil Winder, Lasbella.  

The members of local government 

answered the questions of citizens 

regarding the poor performance 

of the local government 

pertaining to service delivery. The 

representatives informed the 

participants about the challenges 

they are facing and assured the 

citizens that they would do their 

best to resolve the issues. 

Similarly, in this quarter, TI 

Pakistan organized three free 

legal advice camps in Mandi 

Faizabad (Nankana), Shewa 

(Swabi), and Mithi (Tharparkar) 

and provided legal advice to the 

citizens who visited the camp. TI 

Pakistan registered the 

complaints of citizens and later 

referred their complaints to the 

concerned government 

authorities.  

 

The rationale behind Mobile 

ALACs is that fight against 

corruption is be more effective if 

citizens are involved. Also, 

engaging directly with citizens 

provides a deeper understanding 

as to how corruption works in 

practice. Thus, TI Pakistan is 

strongly committed to pursue 

ALAC activities on large scale. 

In this quarter, TI Pakistan also 

conducted the Citizen Report Card 

Study in Bahawalnagar and 

Pakpattan. The tehsils covered in 

the study include Bahawalnagar, 

Minchanabad, Haroonabad, 

Chishtian, Fort Abbas, Arif Wala 

and Pakpattan. TI Pakistan is in 

process of finalizing the survey 

report to present the findings of the 

study. 

 

Glimpses from ALAC Activities 
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